
© 2006 Panasonic Communications Co., Ltd. All
rights reserved. Unauthorized copying and
distribution is a violation of law.

KX-TS620B
KX-TS620W
Telephone Answering System
Black Version

White Version

(for U.S.A.)

Telephone Equipment

ORDER NO. KM40606094CE
J01



 1 FOR SERVICE TECHNICIANS 3

 2 CAUTION 3

 3 OPERATING INSTRUCTIONS 4

 3.1. Location of Controls 4

 3.2. Display 5

 3.3. Connection 6

 3.4. Troubleshooting 8

 4 REPLACEMENT PARTS LIST 10

 5 FOR SCHEMATIC DIAGRAM 11

 6 SCHEMATIC DIAGRAM (MAIN) 12

 7 SCHEMATIC DIAGRAM (OPERATION) 14

Note:
Because section 3 of this manual is an extract from the operating instructions for this model, it is subject to change without notice.
You can download and refer to the original operating instructions on TSN Server for further information.

CONTENTS
 Page Page

2

KX-TS620B / KX-TS620W



1 FOR SERVICE TECHNICIANS
ICs and LSIs are vulnerable to static electricity.

When repairing, the following precautions will help prevent recurring malfunctions.

 1. Cover the plastic parts boxes with aluminum foil.

 2. Ground the soldering irons.

 3. Use a conductive mat on the worktable.

 4. Do not touch IC or LSI pins with bare fingers.

2 CAUTION
 1. Danger of explosion if battery is incorrectly replaced.

 2. Replace only with the same or equivalent type recommended by the manufacturer.

 3. Dispose of used batteries according to the manufacture’s Instructions.
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3 OPERATING INSTRUCTIONS

3.1. Location of Controls
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3.2. Display
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3.3. Connection

3.3.1. Connecting the Handset/AC Adaptor/Telephone Line Cord
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3.3.2. Connecting a Communication Device
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3.4. Troubleshooting
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4 REPLACEMENT PARTS LIST
Note:

 1. Important safety notice

Components identified by the mark indicates special characteristics important for safety.

When replacing any of these components, only use specified manufacture´s parts.

Ref. No. Part No. Part Name & Description Remarks

A1 PQLV205Z/PQLV207Z AC ADAPTOR

A2 PQJA10075Z TEL CORD

A3 PQJA212N CURL CORD (for KX-TS620B)

A3 PQJA212M CURL CORD (for KX-TS620W)

A4 PQJXF0101Z HANDSET (for KX-TS620B)

A4 PQJXF0102Z HANDSET (for KX-TS620W)

A5 PQQX15397Y INSTRUCTION BOOK (for English)

A6 PQQW15305Y LEAFLET, QUICK GUIDE (for Spanish)

A7 PQQW12560Z LEAFLET

A8 KRCBC130714B FERITE CORE
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5 FOR SCHEMATIC DIAGRAM
 1. SW1: Hook switch.

 2. DC voltage measurements are taken with electronic voltmeter from negative voltage line.

 3. (Add 40 mA to telephone line from the loop simulator.)

 4. Off-hook condition

 5. No Mack: Handset Mode

 6. This schematic diagram may be modified at any time with the development of new technology.

 7. The shades area on this schematic diagram incorporates special features important for protection from fire and
electrical shock hazards.

 8. When servicing, it is essential that only manufacture´s specified parts be used for the critical components in the
shaded areas of the schematic.
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6 SCHEMATIC DIAGRAM (MAIN)
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7 SCHEMATIC DIAGRAM (OPERATION)
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