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1 Safety Precautions
1.1. For Service Technicians

• Repair service shall be provided in accordance with repair technology information such as service manual so as to
prevent fires, injury or electric shock, which can be caused by improper repair work.
1. When repair services are provided, neither the products nor their parts or members shall be remodeled. 
2. If a lead wire assembly is supplied as a repair part, the lead wire assembly shall be replaced. 
3. FASTON terminals shall be plugged straight in and unplugged straight out. 

• ICs and LSIs are vulnerable to static electricity.
When repairing, the following precautions will help prevent recurring malfunctions.
1. Cover plastic parts boxes with aluminum foil.
2. Ground the soldering irons.
3. Use a conductive mat on worktable.
4. Do not grasp IC or LSI pins with bare fingers.

2 Warning
2.1. Battery Caution

Risk of explosion if battery is replaced by an incorrect type. Dispose of used batteries according to the instructions.



5

KX-TG1061CM/KX-TGA106CM

3 Specifications

Note:
• Design and specifications are subject to change without notice.

Note for service:
• Operation range: Up to 300 m outdoors, Up to 50 m indoors, depending on the condition.
• Optional headset: RP-TCA86, RP-TCA94, RP-TCA95
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4 Location of Controls and 
Components

4.1. Controls
4.1.1. Base Unit

4.1.2. Cordless Handset
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5 Installation Instructions
5.1. Setting up
5.1.1. Connections

Note:
• The AC adaptor must remain connected at all times. (It is

normal for the adaptor to feel warm during use.)
• The AC adaptor should be connected to a vertically oriented

or floor-mounted AC outlet. Do not connect the AC adaptor
to a ceilingmounted AC outlet, as the weight of the adaptor
may cause it to become disconnected.

During a power failure
The base unit will work as a standard telephone using
power from the telephone line, so you can make and
answer outside calls with the corded handset. However, this
operation may not work properly depending on area or tele-
phone line’s condition. The base unit speakerphone and the
cordless handset will not function during a power failure.

5.2. Battery
5.2.1. Battery Installation

Note for service:
The battery strength may not be indicated correctly if the
battery is disconnected and connected again, even after it is
fully charged. In that case, by recharging the battery as
mentioned above, you will get a correct indication of the
battery strength.
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5.2.2. Battery Charge
Charge for about 7 hours.

• When the batteries are fully charged, the charge indicator
goes off.

Note:
• It is normal for the handset to feel warm during charging.
• Clean the charge contacts of the handset and charger with a

soft and dry cloth.
Clean if the unit is exposed to grease, dust, or high humidity.

5.2.3. Battery Level

Note:
• The batteries need to be charged if the cordless handset

beeps while you are engaged in a call or operating the
answering system remotely.

5.2.4. Panasonic Ni-MH Battery Perfor-
mance (supplied batteries)

Note:
• Actual battery performance depends on a combination of

how often the handset is in use and how often it is not in use
(standby).

• Even after the handset is fully charged, the handset can be
left on the charger without any ill effect on the batteries.

• The battery level may not be displayed correctly after you
replace the batteries. In this case, place the handset on the
charger and let it charge for at least 7 hours.
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6 Operating Instructions
6.1. Programmable settings
You can customize the unit by programming the following features. 
To access the features, there are 2 methods:
- scrolling through the display menus.
- using the direct commands.

• Direct command is the main method used in this service manual.

6.1.1. Programming by scrolling through the display menus
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6.1.2. Programming using the Direct Commands
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6.2. Registering a Cordless Handset to a Base Unit

6.2.1. Deregistering a Cordless Handset
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6.3. Copying Phonebook Entries
You can copy phonebook entries from the base unit to a cordless handset , and vice versa. 
Important:

• Groups (including their names and ringer tones) are not copied.
• You cannot make phonebook copy between cordless handsets directly. 

However it is possible by first copying a cordless handset’s phonebook entries to the base unit, then copying the base unit’s
phonebook entries to another cordless handset.

6.3.1. Copying All Entries

6.4. Dialing Mode 
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6.5. Error Messages
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6.6. Troubleshooting
If you still have difficulties after following the instructions in this section, disconnect the base unit’s  AC adaptor, then reconnect the
base unit’s AC adaptor. Remove the batteries from the cordless handset, and then insert the batteries into the cordless handset
again.
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7 Schematic Diagram
7.1. For Schematic Diagram
7.1.1. Base Unit (Schematic Diagram (Base Unit_Main))
Notes:

1. DC voltage measurements are taken with voltmeter from the negative voltage line.

2. The schematic diagrams may be modified at any time with the development of new technology.

7.1.2. Cordless Handset (Schematic Diagram (Cordless Handset))
Notes:

1. DC voltage measurements are taken with an oscilloscope or a tester with a ground.
2. The schematic diagrams may be modified at any time with the development of new technology.

7.1.3. Charger Unit (Schematic Diagram (Charger Unit))
Notes:

1. DC voltage measurements are taken with voltmeter from the negative voltage line.

2. This schematic diagram may be modified at any time with the development of new technology.
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7.2. Schematic Diagram (Base Unit_Main)
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7.3. Schematic Diagram (Base Unit_RF Part)
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7.4. Schematic Diagram (Base Unit_Operation)

LED911 SP-PHONE_LED

*LED912 ANS_LED

*LED913 NEWMES_LED

NEWMSG

RPT

SKIP

UP

DOWN

NEWMSG2

*LED903

*LED904

*LED902

Vdd

3V

CN902-3

CN902-1
CN901-1

CN902-7
CN901-6
CN902-6
CN901-5

CN902-2

CN902-12

CN901-14

CN902-11

CN902-13

CN902-14

CN902-4
CN901-4

CN901-13

CN901-12
CN902-5

CN901-3

CN901-7

5
6

0

R
9

3
3

1
0
0
p

C
9
3
4

10R937

3
.3

k

R
9

3
1

CN901-2
1
0
0
p

C
9
3
5

1
0

k

R
9

3
5

CN902-9

100
R940

CN903 2

3V

CN903 710R936

GND

CN901-10

3
.3

k

R
9

3
4

1
5
p

C
9
3
3

CN903 10

100R939

CN903 9

CN901-8

CN903 11

CN903 4100R938

R941
NC

CN902-10
CN903 3

CN903 11uC
93

6

1
0
0
p

C
9
3
1

CN901-11

GND

1uC
93

8

CN903 8

CN903 12

CN901-9

Vdd

CN903 6

CN902-8

CN903 5

1uC937

SOFT1 SOFT2 SOFT3

SOFT3_2SOFT1_2 SOFT2_2

STOP-2

12

INT-2

1 2

1 32

5

9 MEMO4

REDIAL

SP-PHONE

6

* MEMO5

FLASH

ERASE

HOLD MEMO2

7

0

INTSTOP

4 MEMO3

8

#

MEMO1ANSON

150*R901

150*R902

150*R903

150*R904

1
5
p

C
9
3
2

1k

R
93

2

N
C

*R
95

1

SW901
12

3

45

6

*LED901

ROW2

ROW1

HOOK_DET

ROW4

HOOK2-4

3V

LCD_RESET

LCD_SDA
LCD_SCL

LCD_CSB

LCD_CD

KEY0
KEY1
KEY2
KEY3

ROW0

KEY5

ROW3

KEY4

HOOK2-6

LCD BACKLIGHT

GND

LCD_CSB

SID

V0

OPT_PWR

SCLK

VSS

GND

A0

VDDA

RESETB

VDD

NC: No Components
KX-TG1061 SCHEMATIC DIAGRAM (Base Unit_Operation)



24

KX-TG1061CM/KX-TGA106CM

7.5. Schematic Diagram (Cordless Handset)
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KX-TGA106  SCHEMATIC DIAGRAM (Handset_Main)
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7.6. Schematic Diagram (Charger Unit)
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8 Exploded View and Replacement Parts List
1. RTL (Retention Time Limited)

Note:
The “RTL” marking indicates that its Retention Time is Limited.
When production is discontinued, this item will continue to be available only for a specific period of time.
This period of time depends on the type of item, and the local laws governing parts and product retention. At the end of
this period, the item will no longer be available.

2. Important safety notice
Components identified by the  mark indicates special characteristics important for safety. When replacing any of these com-
ponents, only use specified manufacture's parts.

3. ISO code (Example: ABS-94HB) of the remarks column shows quality of the material and a flame resisting grade about plas-
tics.

Note:
(*1) You can download and refer to the Operating Instructions (Instruction book) on TSN Server.

8.1. KX-TG1061CM

Note:
(*1) The rechargeable Ni-MH batery HHR-4DPA is available through sales route of Panasonic.
(*2) Attach the SPACER (A9) to the exact location described above.

Safety Ref. No. Part No. Part Name & Description Remarks

A1    PQLV219Z          AC ADAPTOR            

A2 PQJA10075Z        CORD, TELEPHONE                          

A3 PQJA212V      CORD, CURLCORD

A4    PNKE1029Z1        HANGER, BELT CLIP ABS-HB

A5 PNQX1869X INSTRUCTION BOOK (for English) (*1)                

A6 PNQX1870X INSTRUCTION BOOK (for French) (*1)                

A7  PNLXP1006Z        HANDSET                ABS-HB

A8 PQKL10035Z1       STAND, WALLMOUNT                       ABS-HB

         A9 PNHS1079Z SPACER, BATTERY COVER

A10 PNKK1027Z1 LID, BATTERY

A11 PNLC1008ZM CHARGER UNIT ASS'Y (RTL)
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Note:
(*1) You can download and refer to the Operating Instructions (Instruction book) on TSN Server.

8.2. KX-TGA106CM

Note:
(*1) Attach the SPACER (A104) to the exact location described above.

(*2) The rechargeable Ni-MH batery HHR-4DPA is available through sales route of Panasonic.

Y.S
KXTG1061CM
KXTGA106CM

Safety Ref. No. Part No. Part Name & Description Remarks

A101 PQLV219Z          AC ADAPTOR            

A102 PNKE1029Z1        HANGER, BELT CLIP ABS-HB

A103 PNQX1871Z   INSTRUCTION BOOK (*1)                

         A104 PNHS1079Z SPACER, BATTERY COVER

A105 PNKK1027Z1 LID, BATTERY

A106 PNLC1008ZM CHARGER UNIT ASS'Y (RTL)


