Order No. PHAI1008510CE

Service Manual

Rice Cooker

Model No. SR-WZZGSWUA
Model No. SR-W22GSWTH
Model No. SR-WZZGSWUB

Chassis

Product Color

Destination WUA: NEPAL, PGF, SRILANKA, BANG-
LADESH, TAHITI, MOLDIVES, MAURI-
TIUS, UAE/OMAN // WTH: KUWAIT,
QATAR // WUB: FIJI

/A WARNING

This service information is designed for experienced repair technicians only and is not designed for use by the general public.

It does not contain warnings or cautions to advise non-technical individuals of potential dangers in attempting to service a product.
Products powered by electricity should be serviced or repaired only by experienced professional technicians. Any attempt to service
or repair the product or products dealt with in this service information by anyone else could result in serious injury or death.

IMPORTANT SAFETY NOTICE
There are special components used in this equipment which are important for safety. These parts are marked by A in the Schematic
Diagrams, Circuit Board Diagrams, Exploded Views and Replacement Parts List. It is essential that these critical parts should be replaced
with manufacturer's specified parts to prevent shock, fire or other hazards. Do not modify the original design without permission of

manufacturer.

TABLE OF CONTENTS

PAGE PAGE
1 Safety Precautions 2
2 Specifications 3
2.1. SR-W22GSWUA/W22GSWTH/W22GSWUB ------ 3
3 Location of Controls and Components -------------—----- 4
4 Troubleshooting Guide 5
5 Schematic Diagram 6
5.1. SR-W22GSWUA/W22GSWTH/W22GSWUB ------ 6
6 Exploded View and Replacement Parts List ------------ 7
6.1. Exploded View 7
6.2. Replacement Parts List 8

Panasonic

© Panasonic Corporation 2010 Unauthorized copy-
ing and distribution is a violation of law.




1 Safety Precautions

It is describing to be always looked after for the accident prevention at the time of the repair works and the safety ensuring of the
product after work as follows.

The precautions listed below must be followed in order to prevent accidents during repair and ensure the
safety of the product after repair.

H The following labels describe the degree of danger and damage that might result through
non-compliance with these precautions.

A Danger This section warns of the urgent danger of death or serious injury.

A Warning This section warns of the risk of death or serious injury.

A Caution This section warns of the risk of injury or damage to property.

H The following labels describe the types of rules that need to be followed.
(These labels are examples.)

This label shows a "reminder" action to be paid attention to.

This label shows a "prohibited" action.

o>

This label shows a "compulsory” action to be followed without fail.

( R
L A Danger )
2 Be careful of electrical shocks caused by the high-voltage section of

the IH circuit when the power is turned on.

The high-voltage section of the IH circuit includes a heat sink and heating coil terminal on the

High voltage
control board.

( o )
L A Warning |
After repair, return wiring to its Unplug before repair.

original condition. Make sure to unplug before disassembly,

Rotary parts or part extremities that % parts replacement, and assembly.
contact lead may cause failure Otherwise, electrical shock or injury may

electrical shock, or fire. Unplug  occur.
Use a designated part Wait until the rotary part has stopped
Make sure to use a designated part when completely.
0 the part is marked in circuit diagrams and You may injure your hands even when the
parts I|s_ts. i i part is rotating slowly.
Otherwise, smoke, fire, or failure may
oceur. Do not touch

( P
L A Caution |
c Wear gloves for disassembly, replacement and assembly.

Make sure to wear gloves in order to prevent injuries by metal edges and electric shock when
the power is turned on.




2 Specifications

21. SR-W22GSWUA / W22GSWTH / W22GSWUB
SR-W22GSWUA SR-W22GSWTH SR-W22GSWUB
Power Source AC220V AC240V AC240V
Power Consumption  |Cooking 730W 730W 730W
Warming 45W 45W 45W

Cooking Capacity

2cups-12cups (0.36L-2.2L)

2cups-12cups (0.36L-2.2L)

2cups-12cups (0.36L-2.2L)

Waming Capacity

2cups-12cups (0.36L-2.2L)

2cups-12cups (0.36L-2.2L)

2cups-12cups (0.36L-2.2L)

Center ThermostatWorking
Temperature

134°C

134°C

134°C

Cooked Rice Waming Temperature

Above 80°C an hour sfter waming

Above 80°C an hour sfter waming

Above 80°C an hour sfter waming

starts. starts. starts.
Thermal fuse 119°C 10A 119°C 10A 119°C 10A
Dimensions (Width) 308mm (Depth) 263mm | (Width) 308mm (Depth) 263mm | (Width) 308mm (Depth) 263mm
(Height) 270mm (Height) 270mm (Height) 270mm
Weight 2.3kg 2.3kg 2.3kg
Cord Approx. 1.0m Approx. 1.0m Approx. 1.0m
Accessories Measuring cup, Steam basket Measuring cup, Steam basket Measuring cup, Steam basket




3 Location of Controls and Components

L KEEP WARM TYPE

Lid Handle—

Lid

Pan

Body

__\U Heater

Handle

Thermostat —__|

Power Supply Cord
Power Indicator Lamp 3* i !
-
Rice Cooking Indicator
] Switch
Keep Warm Indicator
s N

Accessories

Measuring cup (approx. 180 ml) Steam Basket




4 Troubleshooting Guide

Description Rice cooking problems Keep warm problem
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5 Schematic Diagram

5.1. SR-W22GSWUA / W22GSWTH / W22GSWUB
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6 Exploded View and Replacement Parts List
6.1. Exploded View




6.2.

Notes:Important safety notice
» Components identified by A mark have special characteristics important for safety.

* When replacing any of these components use only manufacturer's specified parts.

* Order the INDIA mark's parts from PHAI (INDIA), the JAPAN mark's parts from KABU.

Replacement Parts List

MODEL No.SR-W22GSWUA/SR-W22GSWTH/SR-W22GSWUB

Pcs/Set
Safety R;:' Part No. Supplier (Part Name & Description W22GS | w22GS | w22Gs |Remarks
WuaA WTH WUB
< PARTS LIST >
1 AQB01D104HOU INDIA Outer 1lid comp. 1 1 1
2 AQB10D100-HO INDIA Lid knob 1 1 1
3 AQB01D104 INDIA Outer 1lid 1 1 1
4 XTN4+10BVW JAPAN Screw (for 1lid knob) 2 2 2
5 AQK25A195-C0 INDIA Steam bascket 1 1 1
6 AQE50Y254 INDIA Pan 1 1 1
A 7 ASR300U254P JAPAN Center thermostat 1 1 1
8 ASR312-244-H JAPAN Outer spring 1 1 1
9 ASR310-607-T JAPAN Outer case 1 1 1
A 10 AQL20Y52300U INDIA Cast heater 1 Sheathed heater. 220V
A 10 AQL20z52300U INDIA Cast heater 1 1 Sheathed heater. 240V
11 AQKO00D100 INDIA |Measuring cup 1 1 1 180ml
12 XYN4+C7FNS JAPAN Screw (for internal wiring) 3 3 3
13 AQE10Y204W1U INDIA |Body 1 1 1
14 AQE30D100-HO INDIA |Handle 2 2 2
15 XTN4+8BFY JAPAN Screw (for handle) 4 4 4
16 XTN4+8BFY JAPAN Screw (for switch) 1 1 1
A 17 AQNOOY523W1U INDIA |[Switch comp. 1 1 1
18 AQN20Y105 INDIA |Decorative panel 1 1 1
19 AQN10D100-W1 INDIA Switch panel 1 1 1
A 20 |AQN35Y523 INDIA |Lamp with thermal fuse 1 1 1 |109Ré. 10a
21 AQQ91Y522 INDIA Glass tape B 1 1 1
22 AQN32D100 INDIA Indicator sheet 1 1 1
23 AQN31D10000U INDIA |Push button 1 1 1
24 XTN3+10BFJ JAPAN Screw (for switch lever) 2 2 2
25 XYN3+C14FNS JAPAN Screw (for micro switch) 1 1 1
26 AQN02D100 INDIA Fiver washer (for micro switch) 1 1 1
A 27 AQN44D209 INDIA |Lead wire 1 1 1
A 28  |AQN01D100 INDIA |Micro switch 1 1 1
29 XYN5+C10FNS JAPAN Screw (for cast heater) 1 1 1
A 30 AQL70D20900U INDIA Warming heater 1 1 1
31 XYN5+C10FNS JAPAN Screw (for warming heater) 1 1 1
32 ARQ18Y522 INDIA Earth plate 2 2 2
33 XTN4+6FFJ JAPAN Screw (earth plate) 4 4 4
34 XYC4+EF8FJ JAPAN Screw (earth lead wire) 2 2 2
A 35 AQQ00Y52200U INDIA Power cord ass'y 1 1 AC220V. W/S-3 Plug
A 35 AQQO00F52200U INDIA |Power cord ass'y 1 AC240V. W/A-3 Plug
36 AQH20D100W1U INDIA Bottom plate 1 1 1
37 XTN4+8BFJ JAPAN Screw (for bottom plate) 3 3 3
A 38 AQY50Y523 INDIA |Name plate 1
A 38 AQY502523 INDIA |Name plate 1
A 38 AQY50F523 INDIA |Name plate 1
< PACKING SPECIFICATIONS >
AQZ02Y523 INDIA Outer carton 1 1 1
AQZ20D100 INDIA Lower pad A 1 1 1
AQz21D100 INDIA Lower pad B 1 1 1
AQz25D100 INDIA Upper pad 2 2 2
AQz30D100 INDIA |Cord protecter 1 1 1
A AQY00Y522 INDIA |Operating instructions 1 1 1
AQZ31D100 INDIA Packing paper (for 1lid) 1 1 1
AQZ33L102 INDIA Rust proof paper 1 1 1
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