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5 Troubleshooting Guide
5.1. Check point

5.2. Symptom and Trouble cause
5.2.1. Hot water is not boiled.
Q-1 When "ON" does power switch, the power indicator lamp turns on.

→ Check the conduction of the main body unit. : Conduction less / heater disconnection is thought about.
→ Heater disconnection : Exchange of the main body unit.

Q-2 Even if "ON" does power switch, the power indicator lamp does not turn on.
→ Check the conduction of power supply cord, the main body unit : Conduction less 
/Defectiveness of the power switch, disconnection of the power supply cord and the main body and the contact defectiveness of
the joint of the power base are thought about.
→ Power switch, the main body and the contact of the joint of the power base : Exchange of the main body unit.
→ Poor in power supply cord disconnection and the main body and the contact of the joint of the power base. : Exchange of the
power base.

5.2.2. Power indicator lamp does not turn on.
Q-1 Even if "ON" does power switch, the power indicator lamp does not turn on. (Hot water is boiled.)

→ Check the conduction of the main body. :  Power switch is "OFF", but there is conduction. /Short circuit of the power switch is
thought about.
→ Poor power switch : Exchange of the main body unit.

5.2.3. Even if hot water is boiled, it is not cut off.
Q-1 Even if "ON" does power switch, the power indicator lamp does not turn on. (Hot water is boiled.)

→ The power indicator lamp that power switch does not become "OFF" turns on.
→ Poor power indicator lamp : Exchange of the main body unit.

5.2.4. Hot water is not sometimes boiled.
Q-1 It is not sometimes heated with time when hot water is boiled in a state of power switch "ON".

→ With power switch as "ON", Check conduction while investing the main body on the power bade in right and left: Poor contact
of the joint of the power base is regarded as the main body unit.
→ The defectiveness of the joint of the main body and the power base: Exchange of the main body or the power base.

Q-2 When hot water is boiled in power switch "ON", it is not sometimes heated.
→ Twist power supply cord and, with power switch as "ON", check conduction: When poor conduction is sometimes caused,
poor power supply cord is thought about.
→ Defectiveness of the power supply cord: Exchange of the power base.
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7.2. Replacement Parts List
Notes:Important safety notice

• Components identified by  mark have special characteristics important for safety.
• " When replacing any of these components use only manufacturer's specified parts."
• Please order " Individual box " ten by a unit.

Safety Ref. No. Part No. Part Name & Description Pcs/Set Remarks
<PARTS LIST>

1 APA40J673-K0S Main body unit 1

2 APB96-673-00U Mesh filter 1
3 APC78J673-K0S Power base 1

<PACKING SPECIFICATIONS>
APZ01J673-K0U Individual box 1 with POS Label
APZ62-673-00S Cushion set 1
APZ05J673 Operating instructions 1
14
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